
Expert Hotline 
  
Answers to your export questions and more are just a mouse-click or a phone call away. The 
Commonwealth’s Center for Trade Development has contracted with Team Worldwide, TÜV 
Rheinland and Cohen & Grigsby’s to offer free-of-charge export counseling and compliance advice 
to Pennsylvania companies.  
 
The Expert Hotline covers the following topics:  

• Export Documentation  
• Export Controls  
• Security Procedures  
• ITAR (International Traffic in Arms 

Regulations)  
• NAFTA (North American Free Trade 

Agreement) & Other FTA (Free Trade 
Agreement) Rules of Origin  

• Classification Under the HTS 
(Harmonized Tariff System) & 
Schedule B  

• Transportation Pricing & Cost 
Reduction  

• Trade Finance  
• Letters of Credit  
• INCOTERMS 2010 (International 

Commerce Terms)  
• DFARS (Defense Federal Acquisition 

Regulation Supplement) Compliance  

• Supply Chain Management  
• C-TPAT (Customs-Trade Partnership 

Against Terrorism) & International 
Security Procedures  

• Testing & Certification Required for 
Foreign Market Access – CE mark, 
WEEE, RoHS, CCC mark etc.  

• ISO Standards & Certification  
• Transnational tax planning and 

compliance  
• Immigration  
• Inbound and outbound mergers and 

acquisitions  
• U.S. Customs & Border Protection 

(CBP) matters and import/export 
controls  

• Export Compliance issues  
• Sales, distribution and technology 

licensing agreements  
 
Our experts are available for one-on-one counseling via email or phone. Please contact us to be 
connected today: 
 

Cynthia Traore 
Export Development Program Manager 

Northern Tier Regional Planning & Development Commission 
570.265.1534 

Traore@northerntier.org 
 
Counseling is confidential. Services of Expert Hotline are available free-of-charge to Pennsylvania clients 
and are funded in part by a grant from the U.S. Economic Development Administration. Additional in-
depth support requested of Team Worldwide TÜV Rheinland or Cohen & Grigsby’s (such as face-to-face 
consulting, on-site trainings, audit of export operations for compliance or certification of your products 
and services) will be quoted separately and the responsibility of the requesting party. 
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